MC26 startup screen and intermediate screen are strange
(I am Japanese.The following text uses google's translation, so it may be strange. )

V¥ Please tell me about the strange display phenomenon of MC26.

1. The way of standing up immediately after clicking the icon of MC26 appears at the upper left
corner of the desktop, and the small one appears like ©.
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— Previously this was from the beginning

Get the best sound from Media Center by picking the correct Audio Output Mode.
Like JRiver on Facebook to get occasional development news and special offers.
Quickly edit a value in a detals list by doing a right-click on the value while holding down the left mouse button.

Explore the powerful expression language built into Media Center for customizing views, tagging, and more.
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A Moreover, after stretching and using, in the playlist state, as soon as you leave it and move to the
next song, It will become small ©® again.

V¥ In the previous (MC25), like @, the whole MC
screen came out immediately and after that there
as no strange behavior .
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w8 (MC26 icon is visible on the left)




€ — My PC environment is as follows.

The PC is a mid-range tower desktop PC that | made one and a half years ago, and the CPU is
AMD's Ryzen 5 2600 BOX,

Motherboard is ASRock X470 Taichi, Graphic board is 4K compatible RADEON RX 580 8G GDDRS,
SSD 500GB, HDD 4TB, monitor is 5K possible (4K used) ilyama ProLite XB2779QQS-S1

Windows 10 Home ver is 1903

Now, after getting the trial version of MC26, the pre-order of MC27 has been completed.

% In order to distinguish between PC problem and MC26 problem,

— | restarted the PC, shut down, pulled out the components, etc., but it did not change.

— If you start up with the remaining MC25 and MC24, it will not be ©, and @ will immediately come
out comfortably.

(The problem in ® below does not occur)

— From this, this phenomenon seems to be some problem of MC26.

% Please tell me how to return this MC26 to a stable state like @.
(— Incidentally, it seems to have been fixed by the restore described later, but it is unstable and
capricious?)

2. Mysterious Phenomenon 2 (Mysterious Small Screen ® Appears)
After minimizing the MC26 screen (playlist state) to the task bar, and then leaving it alone and moving
to the next song, a small screen ® appears in the upper left corner of the desktop. come.

— Click on the icon on the taskbar and @ will disappear or come out. (The screen of medium size
does not appear)

— The sound remains on screen @ and the sound of the movie of the next moved song is being
played.

«— Another pattern of @

«— Even if there is no character, it sometimes appears
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— Moreover, if you select a song from the playlist state of @, it will
start with the maximized screen.
(Music does not start with the same middle screen)




3. The other things I've done are:

% "Updated version" in Help — Check latest information — Install latest version — Updated to
MC26.0.103.

(Updated from 26.0.98 to 26.0.103, but the above phenomenon does not change)

% Click the installation key (.mjr file) — A small window of "The license was installed" (—The above
phenomenon does not change)

% — When | tried to restore again (restoration decreased by 1 and only 8 remained),

— After restarting, 1. The phenomenon of began to start at @ of the medium size screen instead of @,
Temporarily returning to @ or fixing again? (Selecting a different song no longer causes the

maximized screen)

— In addition, 2. The phenomenon of does not change, and the small screen of @ appears again.

* After this, | tried to restore the library by selecting the Zip file at the end of MC25's Library Backups,
which does not cause any problems. It became @ instead of ® temporarily, but returned to ® again
and there was no effect.

The phenomenon of @ is the same.

(So | restored the library back to the last MC26)

% (Next, | wonder if it might be fixed by changing the settings related to the MC26 display.)
*The "Mode" of "Startup" of the tool option has been changed to "The screen at the time of the
previous end". but it did not change.

* Same "startup" "save location"? ? | chose "Playlist" but it didn't change.

% | don't know what is related even if | look at the options such as "tree and display" of the tool.
(It was the same when looking at the setting state of the MC25, which has no problem. However, only
the MC26 is strange????)

€ In addition, | tried variously turning off and on the "window snap" that appears in the search for
"windows 10 window size not remembered", but it did not work.

A — | have done the above, but at the time of the icon click, eventually ® does not come out and it
starts from @, or ®

It is unstable because it is in a state where it comes out.

The state of @ is still the same. It remains a strange display phenomenon that | do not understand
(The target screen can be displayed by doing each operation, but it is inconvenient)

+In addition, past day (August 8), when you see the Start button of Windows10, the top item
"Recently added" (August 3)

"Media Editor" (located in C:Program Files Jriver MC26) and "Media Server" (location unknown, short
cut file? ),

—click "Media Server", and you see something similar to ® in the upper left corner of the screen.
—Turn the task bar to the right clicke

When | clicked it, | had three choices, and when | closed it at 8 it disappeared.

— After that, when | clicked on the MC26 icon, the last closed MC26 middle level screen (screen with
songs lined up) came out. (@ may appear)

(It should be noted that there is no option in "Start playback of current playlist" in "Tools -> Options ->
Start-up "Action at start-up"?)

—If you minimize this middle screen, you can put a cursor on the taskbar and you can see a small
part of this screen just above it (original figure?)—However, sometimes it becomes like 3.

—In addition, after changing the size of the middle screen or shifting the display position, when
moving to the next song, it will return to the original size and position.



— Currently, this is the state before and after the MC26 starts up. It's unstable. It's strange.

A A After this, | don't know what to do, so | would like to ask everyone for your support.
(If there is something wrong with my interpretation above, please let me know as well)
For the time being, this is a strange display phenomenon.

— It would be nice if it could be fixed when | updated the MC27 a couple of months later, but the
settings of the MC26 were taken over as is.
It may be the same as it is reflected, so | want to fix it now.

Please tell me how to fix it.



